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Learn the Basics
Start by learning the main system components and modules, content, pages, files and linking.
https://websitesupport.zendesk.com/hc/en-us/sections/200927634-CMS-basics

Responsive Website Architecture
If you are coming over from our older website system, learn how the Responsive mobile-friendly architec-
ture will work for you. https://websitesupport.zendesk.com/hc/en-us/sections/200927674-Responsive-Web-

site-System

Website Modules
Learn how to work with Classes, Calendar, and Slideshow, as well as how to embed a video on your pages.
https://websitesupport.zendesk.com/hc/en-us/sections/200927624-Using-Modules

Set Up Employee Logins and Website Member Logins

Each of your employees will need a login in order to work with the system and you can set permission lev-
els with Groups. You can also set up website member logins for club members or wholesale buyers. https://
websitesupport.zendesk.com/hc/en-us/sections/200927644-Administrators-Users-and-Members

See the Recorded Website System Webinar
For overview of these items, please watch the recorded webinar video. https://websitesupport.zendesk.
com/hc/en-us/articles/205361414-Website

Explore Help Desk Learning Resources
For the full archive of all Help Desk resources, follow this link: http://websitesupport.info
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