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Notice to Customers of LINDON CITY WATER 
Este informe contiene información muy importante sobre su agua potable. 

Tradúzcalo o hable con alguien que lo entienda bien. 
 

LINDON CITY ADVISORY BOIL ORDER HAS BEEN LIFTED. 
CULINARY WATER HAS BEEN TESTED AND IS SAFE TO DRINK*.  

 

*Before use please follow processes below to flush the plumbing in your home or business. 
 

Please share this information with all the other people who drink this water, especially those who may not have received this notice 
directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public 

place or distributing copies by hand or mail. Post at drinking fountains and at public restroom faucets. 
 

 

What Happened? 
On the afternoon of Dec. 23, 2016 the Lindon City Water Department received lab results on a 

follow-up routine water sample that detected a common bacteria (E.coli) that could cause stomach or 
intestinal illness. A city-wide Advisory Boil Order was issued at 4:15pm on Dec. 23rd and notice was 
distributed to all media outlets including TV and radio, through social media, email, emergency phone 
system, LDS block captain system, and by hand to many businesses and senior living centers. 
Throughout the night of the 23rd, and continuing through Dec. 25th, the City flushed and chlorinated 
water tanks and water mains. Additional water samples were collected and tested throughout this 
time period. The incubation period for lab results on water samples takes 24 hours. Results received 
at approx. 4:00pm on Dec. 25, 2016 showed all samples taken on the previous day (Dec. 24th) were 
clean with no E.coli or coliform detected. Due to high chlorine residual levels necessary to kill bacteria 
in the system the City continued to flush the system through the morning of Dec. 26th to reach lower 
residual chlorine levels. After coordinating with DEQ and the Utah County Health Dept. the Boil 
Advisory was officially lifted on Dec. 26, 2016 at 10:06am.  
 
What do YOU need to do now? – Please take the following additional steps in your home or 

business to ensure your water system is safe: 
 

 Flush pipes/faucets first. 

 To flush your plumbing, run all your cold water faucets on full for at least 5 minutes each.  

 For a residence with multiple levels start at the top of the house.  

 If your service connection is long or complex (like in an apartment building) consider flushing for a longer 
period. Your building superintendent or landlord should be able to advise you on longer flushing times.  

 If the water is discolored continue to run it from the tap until it is clear.  
 
Ice and automatic ice makers: 

 Discard ice in trays or bins then wash and sanitize ice trays.  

 For an icemaker, dump existing ice and flush the water feed lines by making and discarding three batches of 
ice cubes.  

 Wipe down the ice bin with a disinfectant.  

 If your water feed line to the machine is longer than 20 feet, discard five batches of ice cubes.  

Hot water heaters, water coolers, in line filters, and other appliances with a water connection or water tanks 
(such as kitchen appliances, humidifiers, swamp coolers):  

 Run hot water faucets until water runs cold so that the entire hot water heater has been emptied and refills 
with clean water. 

 In other appliances and filters, run them for a full cycle or with enough water to completely replace at least 
one full volume of all lines and tanks. 

 Follow any other instructions from the appliance manufacturer.  
 
Water softeners: 

 Run through a regeneration cycle.  
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 Follow any other instructions from the appliance manufacturer.  

Reverse Osmosis (RO) units: Replace pre-filters; check owner's manual. 

Replace and/or sanitize other water filters per manufacturer recommendations.  
Other: 

 Clean and sanitize all pet bowls. 

 Replace filters in coffee machines, soda machines, or other filters in similar appliances. 
 

 
What is Lindon City doing to prevent this from happening again? 

Lindon City is routinely testing water samples throughout the City. Regular city-wide samples 
are typically taken at least every other week. While Lindon City has had one other city-wide boil order 
in June of 2013, and has had a few isolated incidents of contamination, water samples testing 
positive for E. coli in our system are actually very rare. We do not know the exact cause of this recent 
contamination but we’re working to isolate the source. Lindon is coordinating with the State DEQ and 
Utah County Health Department on this issue and will continue to closely monitor the water system to 
ensure safe drinking water.  

The City is also actively working to install chlorination systems on all of its wells. Lindon gets 
its water from several ground water wells and springs. These sources have provided safe water to the 
City for many decades. However, the wells are not chlorinated water sources and any bacteria 
introduced into the system may potentially spread and cause the water system to become 
contaminated. Contamination can occur by bacteria entering the water lines in a number of ways 
including during water breaks, during new construction, though open water faucets or hoses, or 
through cross-connected pipes (water pipes connected to secondary water, sewer, etc.). In a city the 
size of Lindon it can be difficult to protect the water system from so many potential contamination 
sources. 

We have recently received approval from the State DEQ to add chlorination treatment 
processes to all of our wells. Chlorination should kill any future bacteria that enters the system and 
will make our water system much safer. Construction at a couple well sites has already started and 
total chlorination of the system is scheduled to be finished within the next 6-8 weeks. 

 
 

 Additional information and answers to frequently asked questions regarding boil orders can be 

viewed on-line at:  http://www.deq.utah.gov/Topics/Water/boilwater/index.htm  

 
 
For questions call:  LINDON CITY PUBLIC WORKS, 801-796-7954, M-F 7:00am – 3:30pm.  
 
Thank you for your patience during the advisory boil order. Lindon City followed all State, County, and 
local protocols during this boil advisory process. We appreciate the support of DEQ, Utah County 
Health Department, the water testing labs that opened over Christmas weekend – and most 
importantly thank the our citizens and businesses for your patience. As City offices are closed on 
Dec. 26th and 27th we will continued to answer questions and post updates on the Lindon City 
Facebook page at www.facebook.com/lindoncity . 

 
Please share this information with others who may not have received it through 
other media.  
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