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Recently I received a citizen complaint about all of the water rate increases in the City during the past 
year and a half. 
After reading the complaint, I realized that there might be some misunderstanding about what has 
happened to water rates in the City this summer and over the past two years.  Prior to this summer, the 
last water rate increase the City had was in June of 2014.  That increase was $2.72 added to the base rate 
of the average in City customer to pay for matching funds on a loan from the State.  That loan was to buy 
additional water rates needed by the City to meet State regulations. 
So, fast forward to this summer. 
In May of 2016, following a water rate study, the City Council passed a Resolution which created some 
increases in the water rates and those increases were supposed to start in July.  However, City staff found 
some issues with some of the information in the water rate study, and those rates NEVER were 
implemented.  So, there wasn’t actually an increase in the water rates for our customers over the summer. 
However, the need for a water rate increase did still exist, and City staff did go back and work further 
with the consultant to make sure that everything was accounted for.  One of the major areas the consultant 
hadn’t included was the need to fund debts the City has to pay back to the State for buying new water 
rights. 
The base water rate increase on the first 5,000 gallons of water for the average residence is about $5.  For 
5,001 to 15,000 gallons, the new rate is $1.50 per thousand gallons, up four cents per gallon.  In the 
15,001 to 30,000 gallon range, the rate per thousand increased to $2 per thousand from $1.56 per 
thousand. 
If anyone remembers the water line break that occurred last year which shut down a large part of the City 
water services overnight, then you probably know that happened because the piece of water line that 
broke was in really bad shape.   
Unfortunately, the City hasn’t charged enough for water in the past 20 years to replace our existing lines, 
many of which are now more than 60 years old and are falling apart.  So, the major cost center for the 
new water rate increases is to fund $250,000 per year to replace the aging water lines in the City.  City 
crews will begin that work next summer.   
Additional funds from this current water increase will also allow maintenance on existing wells and 
pumps and provide for additional equipment to serve the system.  The rate increase also funds the 
beginning of a set-aside to start saving matching funds for a future water tank.  Currently the City does 
not have any ability to store water in case of an emergency. 
The City’s water system is an enterprise fund under state law, and it is set up to be self-funding through 
the rates charged by the City.  The water system includes wells, pumps, chlorination and monitoring 
systems, as well as personnel to maintain the system, read meters, conduct billing, and take care of 
problems as they arise. 
To put the cost of water in perspective, on the first 5,000 gallons of City water which are delivered to 
your home, your cost is about 56 cents per 100 gallons of water, or .0056 cents per gallon.  A 16 ounce 
bottle of water purchased at the store is probably about 75 cents on average, or about $6 per gallon.  
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