
 
ANIMAL SHELTER MANAGER 

South Utah Valley Animal Services Special Service District (SUVASSSD) 
Full-time Position 

Posted: October 5, 2017 

                            
Essential Duties: This position works under the direction of the Animal Shelter Director for the South Utah 

Valley Animal Services Special Service District.  The individual appointed to this position assists the Director in 

supervising the day-to-day operations and maintenance of the shelter to include, facility upkeep; humane care 

and treatment of animals; clerical and administrative support; record keeping; customer service; staff 

supervision; Vaccinate or euthanize animals as necessary; effectively work with the public and others in high 

stress situations with the ability to effectively resolve potentially volatile situations; Maintain controlled 

substance records and log books in compliance with state and federal laws and mandates; handle potentially 

vicious animals and possibly come into contact with animals having rabies and/or other zoonotic diseases; lift, 

carry, and/or push/pull heavy objects up to 100 pounds; regularly lift up to 60 pounds; supervision and 

training of staff personnel; perform other duties as assigned. 

 

Minimum Requirements:  Possess a high school diploma or equivalent. A college degree in animal science, 

animal husbandry, criminal justice, public health, public administration, organizational behavior, or a closely 

related field preferred, plus a minimum of two years of experience working directly with animals in a 

professional and/or organizational setting, preferably in the animal control/shelter field, one year of which 

must have been in a supervisory capacity in an animal shelter.  Also, a minimum of two years experience 

working directly with the general public in a customer service capacity is preferred, or any combination of 

education and experience equivalent to the aforementioned and relevant to the position. 

 

 

License:  Valid, lawful driver’s license is required at time of appointment.  Applicant may be disqualified on the 

basis of an unacceptable driving record as reflected by the State Department of Motor Vehicles. 

 

Salary: $16.00-$18.36 per hour, depending on experience, plus a benefits package, including Utah State 

Retirement. 

 

Selection Factors: Knowledge of: animal behavior; safe and humane animal handling methods; proper animal 

feeding, kenneling, and general health care; animal diseases and symptoms; breed identification; state, 

county, district, and city laws, ordinances, and regulations regarding animal control; animal euthanasia; proper 

methods to clean and sanitize animal cages, kennels, and enclosures; office practices and procedures; and 

sound financial accounting principles.  Ability to: effectively manage aggressive and/or infectious animals; 

administer vaccines and medications to animals; capture, impound, transport, move, feed, handle and 

euthanize animals humanely; deal appropriately and communicate effectively with the public and resolve 

potentially volatile situations at the shelter; properly organize files, documents, and data; maintain accurate 

reports, records and inventories; perform basic mathematical calculations; follow safety protocol; and provide 

effective supervision and leadership. Skill in: the handling of animals, needles, syringes and drugs; the safe and 

effective use of animal capture and restraint equipment; the proper use of computers and modern office 

equipment; and the safe and proper operation of a motor vehicle. 

 

Screening:  Based on meeting the minimum requirements and job-related experience, skills, knowledge, and 

education.  Selection for this position will be based largely upon an oral interview.  

 

Physical/Environmental Factors:  Work is performed indoors, outdoors, and in a vehicle with some exposure 

to environmental conditions such as dust, fumes, ammonia, bleach, noise, heat, and cold.  Incumbents are 

involved in the handling of potentially vicious animals and animals having rabies and/or other zoonotic 

diseases and are exposed to loud noises and unpleasant sights, sounds, and odors.  Incumbent will be required 



to regularly lift up to 60 pounds; carry, push and pull heavy objects weighing up to 100 pounds; walk, stand, 

sit, grab, pull, restrain, reach, bend, twist, stoop, climb, run, jump, and crouch; vision abilities required include 

close vision, color vision, peripheral vision, depth perception, and ability to adjust focus; and to think and act 

quickly in emergencies.  

 

To Apply:  All applications must be filed with the Shelter Director at 582 West 3000 North, Spanish Fork, UT 

84660 before 5:00 p.m. on the closing date. 

 
This is an at-will position which reports to the Board of Directors of the South Utah Valley Animal Services Special 

Service District (SUVASSSD).  The above statement and job description is intended to describe the general nature 

and level of work being performed by the persons(s) assigned to the job.  They are not intended to be an exhaustive 

list of all duties, responsibilities, and skills required of personnel so classified.  The SUVASSSD reserves the right to 

add or change duties at any time.  

 

Closing Date:   October 20, 2017                                          
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