WHO DO I CALL?

We realize that as the City grows, it becomes more and more
difficult to find the person or department you need. Lindon City has
compiled an organized a list of departments, descriptions of duties
and phone numbers, as well as contact information for elected
officials and other services. If we can be of assistance to you in any
way, please do not hesitate to contact City staff at the numbers
listed below.

ELECTED OFFICIALS

Mayor Dain and the City Council welcome comments and input from residents on any issue that
is important to you. You may contact your elected officials at the email addresses listed below.
Regular City Council Meetings are held the first and third Tuesday of each month beginning at
7:00 pm at the Lindon City Center, City Council Chambers, 100 North State Street. Time is
provided at the beginning of each meeting for citizen comments prior to the Council considering
agenda items. Also, watch for information in the monthly newsletter and on the City website
about the Mayor’s Open House events which are held periodically in homes around the
community. If you are interested in hosting an Open House in your home, contact Mayor Dain.

James A. Dain, Mayor jdain @lindoncity.org

Councilmember Mark L. Walker mwalker @lindoncity.org
Police Fire and EMS, Youth Court/Council, Emergency Management, Neighborhood Watch, Animal
Control/Shelter, Legal Council and Justice Court, Budget/Audit Committee

Councilmember Bret Frampton bframpton@]lindoncity.org
Parks & Recreation, Cemetery, Aquatics Center, Trails, Tree Board, County Fair & Strawberry Days
Representative, Easter Egg Hunt

Councilmember Matt Bean mbean@lindoncity.org
Planning Commission, Board of Adjustments, Budget/Audit Committee, General Plan, Utah Valley
Housing Consortium, Planning and Zoning

Councilmember Randi Powell rpowell @lindoncity.org
Administration, Lindon Days, Historic Preservation, Community Center Board, Healthy Lindon, IHC
Outreach, Character Connection, Utah Valley Chamber of Commerce, Education Grants

Councilmember Jeff Acerson jacerson@lindoncity.org
Utah League of Cities and Towns, UIA Board, Engineering, ,Water, Sewer, Solid Waste, Streets &
Sidewalks, Irrigation Company Representative

POLICE DEPARTMENT Non Emergency Dispatch; 229-7070 Office; 769-8600

Lindon City Center — Lower Level

100 North State Street

8:00 am to 8:00 pm Monday through Friday
EMERGENCY; POLICE, FIRE, MEDICAL - DIAL 911




Residents of Lindon City are served by our own Lindon City Police
Department. Chief Cody Cullimore, Sergeant Doug Eastman, Sergeant
Josh Edwards, and officers David Welcker, Marc Wright, Steve Gray,
John Lloyd, Matt Barlow, Curtis Campbell, Ray Ormond, Andy Farrer,
Tony Weinmuller, Alan Purvis, and Eric Whitehead, Jake Simmons,
along with Robyn Clark as the Departments Administrative Professional
and Julie Sutch and Mindy Zobell as Receptionists/Records Clerks. The
Lindon City Police Department began serving Lindon residents full time
in July of 2008.

Full time Fire and EMS service from the Lindon Fire Station, located just east of the City Center, also
began on July 1, 2008. Personnel of the Orem Department of Public Safety provide full time response to
Lindon residents from our own fire facilities. The Firefighter/Paramedics responding from the Lindon
fire station are highly trained professionals, with Advanced Cardiac Life Support (ACLS) capabilities.
Three crews of firefighters are assigned full time to work from the Lindon station. The level of
professionalism and enthusiasm emergency personnel bring with them is unprecedented in Lindon.

Chief Cody Cullimore can be reached by email at chief@lindoncity.org

ADMINISTRATION 785-5043
Lindon City Center — Upper Level

100 North State Street

8:00 am to 5:00 pm Monday through Friday

The Administrative Department serves the day to day needs of Lindon residents and ensures that
services are provided in an efficient and professional manner. The City Center staff is happy to
answer questions and direct you to the appropriate department to fulfill your needs.

Adam Cowie, City Administrator

The City Administrator, assisted by administrative staff and department heads, directs the day to day
administrative duties of the City, and reports to the Mayor and City Council. The City Administrator
oversees all functions of the City, and acts as the City Risk Manager.

Kristen Colson, Finance Director
Front Desk, Finance and Accounting Functions, City Budget

Kathryn Moosman, City Recorder
Meeting Minutes, Newsletter, Website, Elections, Records Retention and Requests

Dona Haacke, Treasurer
Business Licensing, Finance and Accounting Functions, Human Resources, Front Desk

Sherrie Laidler
Utility Billing, Assessments, Water Rights, New Accounts, Recycling, Front Desk

Kathy Bird
Accounts Payable, Front Desk

Elizabeth Christensen
Receptionist, Front Desk




COMMUNITY DEVELOPMENT 785-7687

Lindon City Center — Lower Level
100 North State Street
8:00 am to 5:00 pm Monday through Friday

The Planning Department performs a variety of duties related to
development activities within the City. The Planning Department
is also responsible for processing applications related to land
development, and for presenting application information to the City
Council and Planning Commission.

The Building Department is responsible for plan review for new construction and performing on-
site building inspections. The Building Department also performs routine inspections to assure
all building activities are done in compliance with building and mechanical codes adopted by
Lindon City and in conformance with all other applicable ordinances and zoning requirements.

Phil Brown, Chief Building Official

Plans and Permits, Building Inspections

Gary Hoglund

Code Enforcement, Building Inspections

Hugh Van Wagenen, Planning Director
Zoning, Land Use & Development Applications, Land Use Ordinances, Planning Commission and City
Council presentations

Carolyn Shepherd

Administrative Secretary, Inspection Scheduling, Information for Building and Planning Departments

Brittany Bell

Clerk, Inspection Scheduling, Information for Building and Planning Departments

LINDON JUSTICE COURT 785-1971

Lindon City Center — Upper Level
100 North State Street
8:00 am to 5:00 pm Monday through Friday

The Lindon City Justice Court handles all Lindon traffic citations, as well as Class B and C
misdemeanor arrests and small claims issues. On-line traffic school is available for many traffic
violations. Contact the court for details regarding on-line traffic school.

W. Brent Bullock — Municipal Court Judge

Christine Bliss, Court Clerk
Appearances and Trials Scheduling, Fine Payments, Marriages, Warrants, Small Claims

Kevin Lussier/Spencer Foster
Assistant Court Clerks




PUBLIC WORKS 796-7954

Public Works Complex
946 West Center Street
7:30 am to 3:30 pm Monday through Friday

SEWER OR WATER EMERGENCIES AFTER HOURS 229-7070

The Public Works Department manages and maintains over 50

miles of roads within the City, including snow removal. Public
Works also manages and maintains the culinary and secondary water system, and works in
cooperation with Orem City to maintain the sewer system, which runs to the Orem City Waste
Water Treatment Plant. Public Works staff also manages the City’s excellent storm drainage
system, which continues to be improved as funding is available. The Public Works Director is
also the cemetery sexton. Cemetery plots can be purchased and burial arrangements made by
contacting the Public Works Department. Engineering functions are provided through a contract
with JUB Engineers.

Don Peterson, Public Works Director
Oversees all functions of the Public Works Department

Linda Agler, Administrative Secretary

Van Hansen, Public Works Inspector

WATER DIVISION - Dennis Kendall, Water Superintendent

Jason Parker, Water System Maintenance Technician

STREETS DIVISION - Gary Taylor, Streets Superintendent

Heath Peters, Streets Maintenance Technician

STORM WATER DIVISION - Paul Miller, Storm Water Superintendent

Matt Neer, Storm Water Technician

WASTE WATER DIVISION - Kevin Muhlestein, Waste Water Superintendent

Chad Hendrickson, Waste Water Technician




PARKS AND RECREATION

Lindon Aquatics Center

60 North 60 East

610-4160 - pool

Lindon Community/Senior Center

25 North Main Street

801-769-8637 - Parks and Recreation information, park
reservations, etc.

801-769-8625 — Senior Center

The Parks Department oversees all recreation programs, including the Lindon Aquatics Center,
as well as all City park functions.

Heath Bateman, Parks & Recreation Director
Oversees all functions of the Parks & Recreation Department

Hannah Silvey, Program Coordinator
Oversees functions and activities at the Community/Senior Center, Building and Pavilion
Reservations

Wade Webb — Parks Superintendent

Jacob Woodcox — Parks Technician

Kim Walker — Outdoor Program Manager

COMMUNITY PHONE NUMBERS

The following is a list of contact information for other community services residents may need
from time to time, particularly new residents setting up their household and settling into life in
Lindon. Unless otherwise noted, all numbers have an 801 area code.

EDUCATION -

Alpine School District............... 756-8400
Lindon Elementary................... 785-8717
Rocky Mountain Elementary........ 796-3130
Aspen Elementary..................... 227-8700
Oak Canyon Junior High School... 785-8760
Timpanogos High School........... 223-3120
Pleasant Grove High School........ 785-8700
Karl G. Maeser Academy........... 235-9000
Timpanogos Academy............... 785-4979
Brigham Young University......... 422-4636
Utah Valley University.............. 863-4636
UTILITIES -

Rocky Mountain Power........... 1-888-221-7070

QWwest....ooiviiiiii 1-800-244-1111




Questar........ooevviiiiiiiiiniiinnnen,
Comeast ....ovvvviiiiei i
UTOPIA ...,

1-800-323-5517
1-800-266-2278
1-888-322-3748

OTHER GOVERNMENT ENTITIES -

Utah County Offices ................
Utah State Offices ...................
Pleasant Grove City ..................
Orem City ....oovvvviiiiiiiiiennn,

CHARITABLE AND SERVICE ORGANIZATIONS -

United Way of Utah County ......... 374-2588

Community Action of Provo ........ 373-8200

Center for Women and Children in Crisis ...... 1-801-377-5500
Poison Control ........................ 800-456-7707

1-800-851-8000
www.utah.gov
785-5045
229-7000




