
Known Issues—PAGE 1 

[Latest updated 07/02/14 Priority Color Key: High  Med  Low  Resolved  
 

 

REGISTER REPAIRS INVENTORY CLASSES & MARKETING 
 

ISSUE STATUS ISSUE STATUS ISSUE STATUS ISSUE STATUS 
   

A much larger gift card 
database capacity. 
This is a huge issue. 

Resolved 

System randomly logs out 
(hours later, during a 
transaction, and anywhere 
in between.  It doesn’t even 
switch to the login screen; 
the system just won’t work 
unless you open a new tab 
and login again) 

On Hold 
Pending 
further 
invest-
igation 

POS system lets us sell 
classes that are already full. 

Known 
Issue 

Search for customer by 

phone # still needs to be 

fixed.  (right now it takes 

between 5 and 30 seconds 

for the customer’s name to 

pop up – usually in the 10 to 

20 second range) 

Resolved 

Suspending a sale with an 

item that has a serial 

number will not save that 

item or any other item 

entered prior to that one. 

Known 
Issue 

Need the ability to apply the 

same discount to multiple 

items in a transaction but 

not all of the items.  Need to 

do it all at once instead of 

one by one. 

 

 

Known 
Issue 

  

Will not save multiple 

accessories when creating a 

new repair. 
Resolved 

“Ready for Pickup” glitch. Resolved 

Need to add a customer 

agreement info block and a 

signature line to the repair 

ticket printouts. 

Known 
Issue 

If a customer’s profile email 

is not written as a proper 

email address, their repair 

ticket will not print. 

Resolved 

Would like the ability to 

manually write in repair log 

items and prices.  Current 

system is too cumbersome 

and time consuming. 

On Hold 
Pending 
further 
invest-
igation 

When creating a new order, 

the system only auto fills in 

the phone number with the 

customers “other phone” 

field in their profile.  If there 

is only one number in the 

customer’s profile (usually 

“cell phone”) it should 

automatically fill with that, 

rather than now adding a 

duplicate number to their 

profile. 

 

Resolved 

  

Be able to make a product a 

serialized item without 

having to enter a number.  

(currently we must click the 

box for “track serial 

numbers”, enter a made up 

number, click “submit”, save 

the changes, then reopen 

the product, click “change 

inventory” again, delete the 

made up number, click 

“submit”, and then save 

those changes.  Basically 

we have to trick the system 

to do what we want, which 

really slows things down.) 

  * either that, and/or be able 

to change the info in a 

spreadsheet and upload it 

as a bulk edit.  (this would 

actually be even more time 

saving) 

Known 
Issue 

(related to above) Be able to 

keep track of, and add 

inventory for products with 

serial numbers without 

having to enter the serial 

numbers for each one (We 

enter the serial number at 

the time of sale.  It’s just too 

time consuming to enter 

them all beforehand).  We 

only want to keep track of 

quantity until time of sale. 

Known 
Issue 

  

Class reports no longer print 

with the class title on it. Resolved 

Need to be able to view 

data/reports for old classes.  

This customer information is 

extremely important. 

Resolved 

When viewing a class report 

from a “custom range” date 

search the system forgets 

the “custom range” when 

you hit the back button on 

the browser.  It just 

automatically defaults to 

“next 3 months”.  This 

wastes a lot of time entering 

the custom range over and 

over again. 

new 

We need customers to be 
able to sign-up on a wait list 
(on website) for classes that 
are full and we need to be 
able to print out reports with 
that information – in order of 
who signed up first. 

Known 
Issue 

We want people to be able 
to sign up for classes that 
are free so that—among 
other things—we can 
control attendance 
numbers. 

Known 
Issue 

We need customer phone 
numbers included in the 
class reports. 

Resolved 
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REGISTER REPAIRS INVENTORY CLASSES & MARKETING 
 

ISSUE STATUS ISSUE STATUS ISSUE STATUS ISSUE STATUS 
 

Applying gift cards to a 

transaction doesn’t always 

work. 
Resolved 

Outstanding Gift Card report 

won’t load. Resolved 

Can we make it so that we 

can product search by class 

code?  (perhaps this would 

be fixed if the ID number 

problem described in the 

“Classes” column weren’t 

an issue)** 

Known 
Issue 

Would like the date of the 

transaction on the return 

mode screen. 
new 

Ability to change an item on 

the transaction screen to a 

negative quantity.  (issue 

with anonymous returns 

without receipt) 

Known 
Issue 

“Register” user group 

cannot edit prices or apply 

discounts. 
Resolved 

Be able to sort by name in 

customer module search. Resolved 

Would like a checkbox list of 

associate’s names to select 

for each transaction, so we 

know which cashier did  

[cont…] 

On Hold 
Pending 
further 
invest-
igation 

Need all customer personal 

info visible on the repair job 

screen. 
Resolved 

Would like to be able to 

include repair notes on the 

POS receipt. 

On Hold 
Pending 
further 
invest-
igation 

Need to be able to add 

more than one repair to a 

sale. 
Resolved 

Would like two additional 

repair statuses added: “in 

process – approved” & “in 

process – parts arrived”? 

Resolved 

Would be nice if there were 

an option to look at checklist 

of repair labor items in 

addition to search. 

Resolved 

Would be nice if the repair 
estimate and repair items 
list were unified so both use 
same database) rather than 
two separate lists. 

On Hold 
Pending 
further 
invest-
igation 

Be able to search for repairs 

by make and/or model. 

[easy] 

 

 

 

Known 
Issue 

Scanning barcodes in the 

Products Category screen 

does not work. 

Known 
Issue 

Need to be able to reprint 

purchase orders after they 

have been saved (ironically 

there is a button to print 

them before they are saved 

but it only prints a blank 

sheet). 

Resolved 

Search bar in “Sales 

Summary” report screen 

does not work. 

[easy to medium] 

Known 
Issue 

Search bar in “Sales Detail” 

report does not work. Resolved 

Search bar on the Products 

inventory screen does not 

work. 
Resolved 

“Inventory Value” report 

never loads 
In 

Progress 

Would like the “search by 

product” report back. 
In 

Progress 

Set an auto High/Low report 

on inventory.  (Like showing 

only the product that has a 

quantity at or below a set 

number). 

 

Known 
Issue 

Need to be able to create 
reports: Customers by 
product category and by 
department and be able to 
sort it in a variety of ways. 

Known 
Issue 

Fix text editor box.  

(formatting text in that box is 

finicky at best and 

impossible at worst) 

Known 
Issue 

Problem: Customer’s buying 
a class online creates a 
brand new customer profile 
(in addition to the one 
already in the system). 

Customer 
must sign 
up using 
the same 

email 
address 
as the 

one in our 
system. 

**(from “Register” column) 

When creating a class, be 

able to start the class ID # 

(in first box) with a letter or 

the numeral 0. (right now, in 

the first class ID box in the 

class edit screen, right 

above class title, the system 

will not save the number if it 

begins with either a letter or 

a zero) 

Resolved 

Print comprehensive class 

report (not just selecting one 

class at a time) 

 

 

Known 
Issue 
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REGISTER REPAIRS INVENTORY CLASSES & MARKETING 
 

ISSUE STATUS ISSUE STATUS ISSUE STATUS ISSUE STATUS 
 

[…cont] 

what.  (would be nice if we 

could make it required so 

that they could not complete 

the sale without clicking 

their name) 

A way to get a report for 
customers/businesses who 
owe money on their 
account. 
 

Known 
Issue 

Can no longer tell if a 
transaction has a note or 
not. 

Resolved 

Need a layaway function. 
[hard] 

Already 
planned 
addition 

Would like the ability to add 
a serial # to an item after 
the sale (ex. sale of an item 
to be shipped to the store). 
[medium] 

new 

Want all discounts 
(including customer and 
entire sale) to also show the 
discount for each line item 
on the screen and on the 
receipt. 
[medium] 

Known 
Issue 

When doing a transaction 
the cursor doesn't default 
back to the product search 
bar after altering the price of 
an item. 
[easy] 
 

Known 
Issue 

Need to have the repair 

ticket # also appear on the 

order screen.  (right now 

you can only see the ticket # 

on the printed ticket receipt 

or on the printed barcode) 

Known 
Issue 

Need to be able to delete 

repair items. Resolved 

Need to be able to delete 

repair technicians. 
Known 
Issue 

Would like checkbox list of 

names for assigning repairs 

to technicians. 
Resolved 

Would like to be able to 

search by company name. 
Known 
Issue 

In repairs, separate 

checklists for sewing and 

vacuum 

accessories/repairs. 

Known 
Issue 

   

Need to be able to delete 

incorrect receiving orders. 
Known 
Issue 

Would like a persistent 

“print” button for a label (or 

UPC barcode) on the 

product edit page. (not just 

one that pops up when you 

click inside the text entry 

box) 

 

Shouldn’t have to use a pop 

out window in order to 

modify a product’s inventory 

number. 

Known 
Issue 

Move the taxes option from 

“advanced” to “details”. 
Known 
Issue 

Want easier keyboard 

navigation in product 

entry/editing module. 

Known 
Issue 

   

Have the calendar list class 

time rather than class 

number. 

Known 
Issue 

A way to enter data for 

upcoming classes without 

having them listed on the 

site yet.  And/or a way to 

upload that info in a bulk 

edit. 

Known 
Issue 

Want to be able to show 

special events by date on 

the special event page, but 

only show a multiple day 

event once instead of an 

entry for every single day 

it’s happening. 

Resolved 

Make website editing 

permissions all 

encompassing.  (right now, 

someone who has 

permission to edit all the 

website pages, if they 

create a new webpage they 

can’t edit it because by 

default an administrator has 

to click the box next for that 

page in permissions so that 

anyone who is not an 

administrator may edit it)  

Known 
Issue 

We need the ability to enter 

exact number of seats 

available (above 20). 

Known 
Issue 
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REGISTER REPAIRS INVENTORY CLASSES & MARKETING 
 

ISSUE STATUS ISSUE STATUS ISSUE STATUS ISSUE STATUS 
 

Don’t auto delete price 
immediately when one 
clicks the price change 
button. 
 

Resolved 

Would like to have all notes 

(transaction, customer, 

repair, etc…) require the 

name of the person entering 

it, whether a new note or an 

edit to a note. 

[transaction note - easy] 

Known 
Issue 

Would like sale items to 

have both the regular price 

and the sale/discount price 

visible on the screen and 

the receipt. 

[medium] 

Known 
Issue 

A popup reminder at the 

register when a customer 

has a repair they haven’t 

picked up. 

[easy] 

Known 
Issue 

Would like a more user 

friendly way to reprint a gift 

certificate. 

 

 

 

Known 
Issue 

When creating a form, one 

can make a field required, 

but on the actual form page 

there is no notation that the 

(*) means that that particular 

field is "required".  Granted * 

usually means required, but, 

surprisingly, this isn’t as well 

known a trope as one might 

think. 

Known 
Issue 
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REGISTER REPAIRS INVENTORY CLASSES & MARKETING 
 

ISSUE STATUS ISSUE STATUS ISSUE STATUS ISSUE STATUS 
 

Make coupon barcodes.  

(also, printable coupons) 

(right now coupons are 

mostly a website thing that 

doesn’t play nice with POS) 

[medium] 

Known 
Issue 

Have an expiration date for 

coupons. 

[medium] 

Known 
Issue 

Ability to scan a single bar 

code that has both product 

and quantity info on it.  (ex. 

our system for fabric is to 

print a barcode [with both 

the fabric info and the 

quantity] for each 

customer’s intended 

purchase, and when they 

bring it to the register the 

cashier scans the code.  

Right now the POS can only 

read one code 

for the fabric and separate 

code for the quantity) 

On Hold 
Pending 
further 
invest-
igation 

Need to be able to delete 

tills.  (or archive tills) 

 

 

 

Known 
Issue 
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REGISTER REPAIRS INVENTORY CLASSES & MARKETING 
 

ISSUE STATUS ISSUE STATUS ISSUE STATUS ISSUE STATUS 
 

Need to be able to turn off 

signature line on receipts for 

credit card purchases, as 

we use a separate machine 

with its own signature line to 

handle those. 

[easy] 

Known 
Issue 

There is no longer an option 

for debit card payments. 

[easy] 

On Hold 
Pending 
further 
invest-
igation 

   

 
 


