Class Policy

Please register for all classes, including mastery, in advance as space
Is limited.

Customers must pay for classes when registering in order to hold their
place. Customers who would like to pay later will be placed on a waiting

list until payment is received. If you are placed on the waiting list, you
are not guaranteed a space in the class.

A supply list is written for every class taught at Loving stitches. We
encourage our students to purchase supplies here at Loving Stitches as
this helps make our classes profitable and in turn allows us to provide
even more classes.

All sewing machine brands are welcome in our classes. If you are using
something other than a BERNINA sewing machine, please bring your
owner's manual with you so we can offer assistance if needed. A
BERNINA sewing machine can be rented for $10.00 per class. Please
let the front desk know prior to the class start date if you would like to
reserve a machine.

All students must have a legal copy of the pattern/book being used in
their class. No photocopies or sharing allowed.

Please gather your supplies in advance of your class so you will have
the full benefit of the entire class session.

"Free" classes require a $5.00 deposit to hold your place. This deposit
will be returned to you during class in a form of a Loving Stitches gift
card or store credit. If you do not come to class, your deposit is forfeited.

If you cannot attend a class for which you have registered, you must let
us know 7 days in advance and we will happily refund your class fees or
register you for another class.

If you cancel after the 7-day allowance up to the day before class, we
will no longer give store credit. You will not be refunded.

No-shows or cancellations on the day of class will result in forfeiture of
class fees regardless of reason.

If you sign up within 7 days of class, the above policies still apply.

There are no refunds of class fees for "Special Events" within 30 days of
the event. No exceptions.

Loving Stitches will determine the minimum number of students for each



class. If the minimum enrollment is not met, the class will be cancelled
and those who have registered will receive a refund.

Students are asked to turn cell phones off or at least to vibrate. If a call
IS necessary, please leave the room.

Please refrain from wearing any scent or perfume due to allergies and
sensitivities of others.

Please do not bring children or pets to class.

Students must be at least 16 years old unless the class is designated
for younger students OR they have the express permission of the
instructor.

Block of the Month Policy

Each BOM program requires a non-refundable $24.95 Start-up Fee. In
the first month, you will be billed for this Start-up Fee, one month'’s block
plus shipping & handling. For quilts with embroidered blocks,
embroidery design packs must be purchased separately, at the start of
the program.

We expect that when you enroll you will continue through to the end of
the program; but we also know that sometimes life gets in the way of
our plans. Please email us at least 7 days prior to your normal BOM
billing day and we will discontinue your enroliment. Occasionally with
certain projects, you must commit to the entire program. Those will be
clearly identified in their description.

If you join us after a BOM has started, you will receive all previously
iIssued blocks in your first month. So, if a program began in January and
you start in March, your first month’s billing will include a Start-up Fee,
the blocks for January, February and March, plus shipping & handling.
Then you will be on schedule with the others in that same program.

Maybe you’d like to purchase the BOM all at one time. For you, we’'d
like to offer a 10% discount.

Did you make a mistake in cutting? We’ll be happy to provide you with
fabric to replace a small cutting error or if it's a larger mistake we can bill
you for the replacement fabric on the credit card we have on file for you.

We hope you enjoy our BOMs. To thank you, we’d like to waive the
Start-up Fee for every second BOM program you choose to participate
in. When registering, write us a note and we’ll adjust your price at



checkout.



