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The Elk Ridge Planning Commission is updating the city’s general plan.  As part of this process, a 
survey was circulated to all the residents of the city to solicit comments and input of the citizens 
wishes for the future of Elk Ridge.  The following is the results of the survey.

•Total surveys distributed = 475 •95% Confidence Level 

•Total surveys completed = 240 •Margin of error = +/- 3%

•Percent completed = 51%

Survey Highlights

Citizens moved to Elk Ridge for…

•Quiet setting, scenery, rural feeling, mountains, leave congestion 

What citizens want for Elk Ridge…

•Follow through with goals of the city vision statement

•Large lots in hillside areas (similar to Woodland Hills)

•Some form of commercial services

•Preserve hillsides and open space - extremely important

•Development of parks and recreation activities is important 

•Keep rural setting •Recycling program

•Planned trail system •Protect wildlife habitat

•Bond/possible tax for hillside and open space protection and water improvement

What citizens don’t want for Elk Ridge…

•Any type of higher density housing 

•Bonding/possible tax for sidewalks, new city center, additional code and law enforcement

•Street lights at major intersections •A cemetery

The city is doing a good job with…

Roads, water, sewer, police, fire, parks, garbage, utility billing, snow removal, recreation

Needs improvement with…

Animal control, building and development department, and senior citizen opportunities
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Elk Ridge Vision Statement: "To provide a small-town rural atmosphere with 

well-planned, open space and recreation areas. Also to create a family oriented and 
friendly community that is a great place to live."

Do you agree with the Elk Ridge City Vision Statement?

58.6% = Strongly agree 2.2% = Disagree

34.9% = Agree 0.9% = Strongly disagree

Question
One

Question
Two

Question
Three

Much of the undeveloped land left within the city is in the 
hillside areas and is zoned 1 lot per acre.  Do you feel one acre 
lots are appropriate for this area?

67.7% = Remain the same (1-acre lot standard) 

23.3% = Would prefer larger lots. 

6.0%   = Would prefer smaller lots. 3.0%   = No Answer

Question
Four

Approximately 500 acres of land in Elk Ridge City remains to be developed-
primarily to the south.  Which scenario best describes how you would like 
further growth in Elk Ridge to be handled:  

A.Low density growth that would cause homes to be spread out.  Lots would generally be 1 
or more acres and would consume most of the available land.  Quite a bit of scenery would 
be preserved but very little would be publicly accessible.  This would give a similar feel to 
Woodland Hills.  

B.Medium density growth with greater preservation of scenic vistas and open space. Lots 
would be smaller - perhaps 1/2 to 1/3rd acre - with more open space accessible by the 
public.  The open space would typically be on hillsides and would be preserved in its natural 
state as much as possible.  

C.High density growth placing a premium on preserving scenic vistas and open space.  Lots 
would be smaller still and would include condos, duplexes, apartments, and other high 
density housing options.

58.6% = Scenario A 1.3%   = Scenario C 

35.3% = Scenario B 4.7%   = No Answer

What are the main reasons you decided to live in Elk Ridge? You 
may choose up to three. 

57.8% = Quiet 24.1% = Family 3.4% = Job

55.6% = Scenery 18.5% = Affordable 3.0% = Schools

49.1% = Rural 16.8% = Small 2.2% = Born Here

36.2% = Mountains 9.9%   = Low Crime 1.7% = No Answer

34.5% = Leave Congested Areas 4.7%   = Property Rights 
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Question
Six

Where in the city would you like to see commercial growth occur 
and what types would you like to see? Choose as many as necessary.

44.4% = North edge of town 8.2%   = None 16.8% = No Answer 

19.8% = North of golf course 0.9%   = Don’t know 8.2%   = Other

18.1% = Goosenest Dr. 0.9%   = No commercial growth

Other comments…
•No commercial •Not such •Salem/Payson
•Northwest •HWY 6 •South edge of town
•Payson •By city offices •Highway
•Landscape •Don’t know •No commercial growth
•Northeast
•Salem Canal between Woodland Hills, Elk Ridge Dr and Mt Loafer.
•There are so many vacant lots for sale throughout town. Lets let people buy those before we 
start tearing up land.

•Annex with Payson so we can have services.  We have none now and won’t in the future.  This 
is a neighborhood not a town.

•In a non congested area.  Any of the areas listed as long as the inlets and outlets are planned 
appropriately.

Question
Seven

Other comments…
•Senior Citizen care •Mail center
•Hardware •Cemetery
•B. Alley Shooting Range •Only home business
•Not McDonalds type restaurant •Anyone willing to front the cost
•Won’t happen with our population
•Beehive Home ore retirement center options
•Small home business (daycare, preschool, hair stylist) basically what we have now.
•Something to help lower taxes, but would not create a lot of traffic.
•Small businesses in Salem and Payson continue to struggle.  Why not support them.  A number 
of them are owned by Elk Ridge residents.

Types of Commercial. You may choose more than one.

41.4% = Gasoline/Convenience Store 15.9% = Small Retail Center

28.0% = Office Space (accountant, law, etc.) 8.6%   = None

28.0% = Medical Care 7.8%   = Light Industrial/Manufacturing

27.2% = Groceries 19.4% = No Answer

20.7% = Restaurant 6.0%   = Other 

Question
Five

Do you favor or oppose encouraging limited commercial growth 
in the City?

51.7% = Favor 

11.2% = Undecided 

34.5% = No 2.6%   = No Answer
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Question
Eight

Retirement Community

29.7% = Yes 

13.8% = Uncertain 

54.3% = No 2.2%   = No Answer 

Question
Nine

Twin Homes

12.9% = Yes 

9.5%   = Uncertain 

75.4% = No 2.2%   = No Answer 

Question
Ten

Condos

11.2% = Yes 

8.2  % = Uncertain 

78.9% = No 1.7%   = No Answer 

Question
Eleven

Apartments

1.3%   = Yes 

2.2  % = Uncertain 

94.0% = No 2.6%   = No Answer 

Question
Twelve

How important is maintaining open space in and around Elk 
Ridge to you?

81.9% = Very Important 0.9%   = Little Importance 3.0% = No Answer

13.4% = Somewhat Important 0.9%   = Not Important
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Question
Thirteen

Below is a list of concerns that the City should be sensitive to in planning future 
growth. Please rank them in order of importance to you, with 1 being most 
important and 8 being least important.  Note: Each number should only be used 
once for this grouping of questions.

Traffic Management = 4.4

Development of Parks & Recreation = 3.9

Preservation of Agriculture/Livestock = 5.6

Loss of Rural Lifestyle = 2.9

Utility and Service Rates = 3.3

Affordable Housing = 6.0

Preservation of Wildlife Habitat = 3.7

Hillside/Open Space Protection = 2.6

Less More

Question
Fourteen

Bonding is one way that cities and towns pay for major improvements. Bonding is 
when the city borrows money and promises to pay back the loan with future tax 
dollars or user fees. Bonding may or may not require tax increases. Do you feel the 
city should bond for:

The improvement of existing or future parks and recreation facilities
33.6% = Favor 42.2% = Oppose 21.1% = Undecided 3.0% = No Answer

Road Improvements
41.8% = Favor 32.3% = Oppose 20.7% = Undecided 5.2% = No Answer

Sidewalks
20.3% = Favor 63.4% = Oppose 12.9% = Undecided 3.4% = No Answer

Trails
34.5% = Favor 42.2% = Oppose 20.3% = Undecided 3.0% = No Answer

Storm Drainage/Curb and Gutter
35.8% = Favor 40.5% = Oppose 19.8% = Undecided 3.9% = No Answer

Protection of Open Space and Hillsides
47.8% = Favor 28.4% = Oppose 19.8% = Undecided 3.9% = No Answer

New City Center
18.1% = Favor 53.0% = Oppose 26.3% = Undecided 2.6% = No Answer

Pressurized Irrigation
42.2% = Favor 30.2% = Oppose 25.0% = Undecided 2.6% = No Answer

Water improvement
51.7% = Favor 23.3% = Oppose 22.4% = Undecided 2.6% = No Answer

Sewer improvement
34.5% = Favor 34.1% = Oppose 28.0% = Undecided 3.4% = No Answer
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Question
Fifteen

Do you favor increasing tax rates to improve code and law 
enforcement?

26.3% = Favor 

23.3% = Undecided

47.8% = Oppose 2.6%   = No Answer

Question
Sixteen

Do you favor the addition of streetlights to major intersections
within the city?

30.6% = Favor 

10.3% = Undecided

56.9% = Oppose 2.2%   = No Answer

Question
Seventeen

Do you feel there is a need for a cemetery within Elk Ridge?

26.3% = Yes 

15.9% = Uncertain

56.0% = No 1.7%   = No Answer

Question
Eighteen

Question
Nineteen

Do you support the idea of having a planned trail system 
throughout the community?

58.2% = Yes 

13.8% = Uncertain

25.4% = No 2.6%   = No Answer

Would you be in favor of a recycling program, and if so how much
would you be willing to pay for it on a monthly basis?

29.7% = $5 2.2%   = $20 53.4% = Want it

15.5% = $10 1.3%   = More than $20 42.2% = Don't want it 

4.7%   = $15 4.3%   = No Answer
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Question
Twenty

Are you happy with the way public hearings for the planning 
commission are posted and advertised?

48.3% = Yes 

23.3% = Uncertain

25.4% = No 3.0%   = No Answer

Question
Twenty 
One

How would you like to be notified of upcoming public hearings?

66.4% = Newsletter 3.4%   = Web 36.2% = Other

32.3% = Marquee 17.7% = Email 4.7%   = No Answer

Other comments…
•City newsletter
•Before it happens!
•Mailing when immediately located property is being considered for change (500 ft)
•Also more signs around the city
•Notice in the mail box
•A marquee at the top of Elk Ridge Drive next to the city offices.
•Automated phone message?
•Signs in visible spaces in the city
•Saying what items will be discussed
•Sign on the lawn that says public hearing tonight



10/19/2007 Page 8

Question
Twenty 
Two

The following is a list of activities or services. Please indicate your 
level of satisfaction in each of the following areas:

Streets

9.9% = Excellent 45.7% = Good 31.0% = Fair 11.2% = Poor 2.2% = No Answer

Culinary Water

24.6% = Excellent 54.7% = Good 10.8% = Fair 5.2% = Poor 4.7% = No Answer

Sewer

19.0% = Excellent 63.8% = Good 9.5% = Fair 1.3% = Poor 6.5% = No Answer 

Law Enforcement

11.2% = Excellent 48.7% = Good 25.4% = Fair 10.3% = Poor 4.3% = No Answer

Fire Protection

27.2% = Excellent 59.9% = Good 7.8% = Fair 1.7% = Poor 3.4% = No Answer

Animal Control

8.2% = Excellent 34.5% = Good 27.2% = Fair 25.4% = Poor 4.7% = No Answer 

City Parks

13.4% = Excellent 53.4% = Good 24.1% = Fair 5.6% = Poor 3.4% = No Answer

Building and Development Dept

3.4% = Excellent 39.2% = Good 31.0% = Fair 13.4% = Poor 12.9% = No Answer

Garbage Collection

20.3% = Excellent 63.8% = Good 9.1% = Fair 4.7% = Poor 2.2% = No Answer 

Senior Citizen Opportunities

5.2% = Excellent 16.8% = Good 28.0% = Fair 24.6% = Poor 25.4% = No Answer

Utility Billing Options

7.3% = Excellent 42.2% = Good 30.6% = Fair 8.2% = Poor 11.6% = No Answer

Snow Removal

16.4% = Excellent 52.6% = Good 19.4% = Fair 7.8% = Poor 3.9% = No Answer

Recreation Activities

6.0% = Excellent 46.6% = Good 32.8% = Fair 7.3% = Poor 7.3% = No Answer
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Question
Twenty 
Three

How long have you lived in Elk Ridge?

5.6% = Under 1 year 19.0% = 11-15 years 3.0% = 26-30 years

27.6% = 1-5 years 7.3% = 16-20 years 4.3% = Over 30 years

29.7% = 6-10 years 1.3% = 21-25 years 2.2% = No Answer

62.9% have lived in Elk Ridge for 10 years or less.

Question
Twenty 
Four

How old is the home you live in?

1.7% = Less than 1 year 32.3% = 10 to 20 years 1.7% - No Answer

12.1% = 1 to 5 years 10.8% = 20 to 30 years

34.1% = 6 to 10 years 7.3% = Over 30 years

47.9% of housing was constructed in last 10 years.

Question
Twenty
Five

Do you own or rent the home you live in?

96.6% = Own 

1.7% = Rent 1.7% = No Answer

Question
Twenty
Six

Question
Twenty 
Seven

How many people live in your house?

1.3% = 1 13.4% = 4 10.3% = 7 1.7% = No Answer

24.1% = 2 20.7% = 5 4.3% = 8

12.9% = 3 8.2% = 6 3.0% = 9 or more

2 person families represent retired population – Elk Ridge has large families

If you own your home, is it paid off?

22.8% = Yes 

72.4% = No 4.7% = No Answer

Question
Twenty 
Eight

What is your current marital status?

1.3% = Single 2.2% = Divorced 2.2% = No Answer

90.9% = Married 3.4% = Widow/Widower
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Question
Twenty 
Nine

Are you currently employed?

75.4% = Yes 19.4% = Retired 

3.4% = No 1.7% = No Answer

Question
Thirty

Where do you work?

6.0% = Elk Ridge 6.9% = Salt Lake Co. 2.2% = Salem

10.3% = Payson 3.4% = Out of State 1.7% = Springville

3.9% = Spanish Fork 0.9% = Retired 21.1% = Other

4.3% = Provo 0.9% = all of Utah Co. 7.3% = No Answer

19.8% = Orem 0.9% = American Fork

9.5% = Other Utah Co. 0.9% = Juab county

High percentage work in Orem rather than Provo.

Question
Thirty
One

How far do you commute to work one way?

7.3% = I work in Elk Ridge 23.3% = 11 to 20 miles 1.3% = Out of State

8.6% = Under 5 miles 31.0% = 20 to 60 miles 23.7% = No Answer

4.7% = 5 to 10 miles 6.9% = over 60 miles

Question
Thirty 
Two

Question
Thirty
Three

Please indicate your household income level. This information is 

important when applying for certain types of grants and funding for the City.
6.0% = Under $30,000 3.4% = $110,001 -- $120,000

5.2% = $30,001 -- $40,000 0.9% = $120,001 -- $130,000

6.9% = $40,001 -- $50,000 1.3% = $130,001 -- $140,000

8.6% = $50,001 -- $60,000 2.6% = $150,001 -- $160,000

13.8% = $60,001 -- $70,000 0.9% = $180,001 -- $190,000

8.2% = $70,001 -- $80,000 2.6% = Over $200,001

12.1% = $80,001 -- $90,000 1.3% = Other

9.5% = $90,001 -- $100,000 10.3% = No Answer

6.5% = $100,001 -- $110,000

Which category best describes your age?

2.2% = 25 to 29 16.8% = 40 to 44 9.5% = 55 to 59 2.6% = No Answer

6.9% = 30 to 34 14.7% = 45 to 49 9.9% = 60 to 64

13.8% = 35 to 39 8.6% = 50 to 54 18.5% = 65 and older

Other comments…
•Springville •Travel 4 states •California •Davis County
•At home •World wide •Self employed •Gunnison and Nephi
•All over Utah Co. •Lehi •Elk Ridge & Provo
•Home office, travel out of state
•Work at home for New York office social worker for hospice all of Utah County
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Question
Thirty
Four

How many are working in your family to make the income listed 
above (#33)?

14.7% = 0 29.7% = 2 0.9% = Other

45.7% = 1 1.3% = 3 7.8% = No Answer

Question
Thirty
Five

Please figure the percent of your household income which goes towards housing 
costs per month. If you have no payment or rent fill in the 0% bubble.

House Payment + Utilities, insurance, etc. = Housing Cost

Housing Cost / Monthly Income = Percentage

Percent of households = Percent of housing costs

14.7% = 0% 12.1% = 20% 10.8% = 40% or more

3.4% = 5% 12.1% = 25% 11.6% = No Answer

3.9% = 10% 12.9% = 30%

8.6% = 15% 9.9% = 35%
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If you could add one thing to the city, what would it be?

Responses about code enforcement…

Responses about commercial development…

1. If there is a law we need to enforce - noise especially
2. Clean the town up
3. Better dog control, remove animals that shouldn't be here
4. Landscaping enforcement
5. Enforcement of ordinance - clean up city property, yards etc. 
6. Time limit on people putting in yards. 1 year.
7. Code enforcement - clean up yards etc. or enforce through fines, etc.
8. Remove trash in yards
9. Some city ordinance requiring property owners to clean up their property of trash and rusty old cars
10. Requirements to get your yard finished/landscaped
11. Enforcing yard maintenance- don't allow home owners to let yards go unattended and junk to 

accumulate
12. Remove existing trash from yards
13. Enforcement of existing code (yards, too many parked vehicles and empty lots used as storage 

areas for recreational vehicles and construction equipment)
14. Enforce the ordinances to clean up yards, junk around houses and putting yards in within 18 

months of building. Our community needs a lot of clean up- it is hurting the value of our homes

1. Small grocery store
2. Grocery store
3. Gasoline/convenience store
4. Gas station
5. A small grocery store that will not take advantage of the fact that its the only one and have
6. Somewhere to buy milk eggs and bread but not a gas station. A closer Maceys would sure be great.
7. Retail for tax revenue to lower home taxes for services
8. Post office
9. Convenience store
10. Convenience store
11. Retail stores
12. Gas station/ convenience store
13. A store
14. Tax revenue other that property tax.
15. Commercial development
16. Small convenience store

Responses about density

1. Fewer large homes on small lots - too close
2. 1 acre lots with million dollar homes to the south
3. Stop subdividing existing properties
4. Not high density housing
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If you could add one thing to the city, what would it be?

Miscellaneous Responses…

1. Thank you for this
2. A temple
3. Even more nice really good residents
4. A stronger sense of community identity, civic pride
5. Keep this area and improve to be elite!
6. Less out of staters
7. A city phone directory
8. A nicer Elk Ridge sign and info bulletin board
9. More horse rights to existing homes - one acre
10. Annex into Payson
11. More maintenance personnel,
12. Annexing with Payson which automatically with no additional costs or tax we'll have services of quality 

we will never have nor can afford with a city our size. We are a neighborhood not a city.

Responses about parks, trails, recreation, open space…

1. Swimming pool, skate park
2. Skate park
3. Trail system throughout the city
4. Another park and skate park
5. Horse trails
6. Walking paths
7. Skate park, paint ball area
8. Indoor heated pool
9. Shooting range
10. Soccer/baseball facilities
11. Sidewalks for our children to walk on and ride their bikes on safely. I know it would create a lot of 

work.
12. Skate park for the kids - its all about the kids
13. More parks
14. Trails and parks, open space
15. More respect for open space
16. A public indoor swimming pool
17. Also a Woodland Hills Elk Ridge sports complex. I sure get tired of driving to and from practices
18. Walking trail
19. Park/ playground areas accessible to everyone by walking ( w/o taking your life in your hands by 

walking along park drive)
20. An affordable fitness facility
21. Green space and trails
22. Cemetery
23. Cemetery
24. A park and playground on Loafer Canyon Rd..
25. Parks
26. Library
27. A rec center with swimming pool
28. 4 wheeler trail system and riding area and or another park with playing field
29. Swimming pool
30. Swimming pool
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If you could add one thing to the city, what would it be?

Responses about parks, trails, recreation, open space…

31. Recreational trail system
32. Swimming pool
33. Recreation bldg. Activities especially for teens
34. Better sports programs for children
35. Swimming pool
36. Swimming pool
37. Cemetery/ library
38. A park on the empty lots on high sierra drive
39. Library
40. Planned green space with walking trails
41. Rec. trails through town and hills!
42. Trails
43. Baseball park with concession stand
44. Cemetery
45. Bicycle trail towards Payson and flowers and trees on Elk Ridge Drive, both sides, and Elk Statue.
46. Library
47. City park walking path is a mud path around near rock wall. A law suit waiting to happen
48. Parks paths and open spaces
49. Jogging trail
50. Trails
51. Another park, one that our kids could rollerblade, skateboard, or play roller hockey. (since the kids get 

nothing but road rash on new pitch and gravel roads.)
52. Skate park
53. More and better maintained parks and a swimming pool
54. A cemetery
55. ATV trail and indoor pool

Responses about police/fire…

1. Keep 4-wheelers off of streets
2. Speed traps/speed limit enforcement
3. Andy Griffith type of local sheriff
4. Kelly Liddiard as police chief
5. Full time police
6. Full time law enforcement
7. Traffic enforcement
8. Neighborhood watch
9. Police force - justice court
10. Police and fire department
11. Police force / traffic enforcement
12. Keep 4 wheelers of the streets
13. Law enforcement
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If you could add one thing to the city, what would it be?

Responses about politics…

Responses about roads and sidewalks…

1. Professional (staff) help (especially the mayor) for the mayor and council and p.c.
2. Recall elections
3. A new mayor and revised city counsel
4. A mayor that listens to the community (address changes)
5. A new mayor
6. Qualified representatives
7. A different mayor
8. New mayor
9. New leadership
10. New mayor with common sense
11. A new mayor one that will listen to the citizens he represents
12. A council that includes the residents in all discussions and decision making. No surprises!!!
13. That the peoples voice could really be heard concerning development!
14. Better mayor and city council
15. Integrity
16. Servant leadership, mayor and council be nice and play fair
17. Fairness
18. Zoning changes require a city vote

1. Better road planning 
2. Sidewalks
3. Not closing all the streets at one time making it difficult to get to work every morning
4. Storm drainage
5. Elk Ridge road direct to freeway
6. Roads into Elk Ridge to handle all the new construction north and south of town.
7. Completion of arterial thru-roads for better access.
8. Would love to have some sidewalks
9. Sidewalks
10. Sidewalks for the safety of our children
11. Another access road to upper Elk Ridge besides Goosenest
12. Sidewalks, curb and gutter
13. Very short road closures
14. Better project management on public works projects especially road projects schedule/time 

management with contractors
15. Traffic circles at main intersections
16. Sidewalks
17. Courteous drivers
18. A wider road to Elk Ridge (snowy weather)
19. Walking paths and less cars speeding up our street
20. Street lights
21. Curb and gutter
22. Storm drainage
23. More big trees and cleaned shoulders on roads
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If you could add one thing to the city, what would it be?

Responses about water…

1. Lower water rates
2. Outrageous prices
3. Secondary water
4. Improve water pressure
5. Pressurized irrigation
6. Keep water at a reasonable price. It is way out of control
7. A water system that would lower water rates
8. Lower water rates
9. Pressurized irrigation
10. Better water supply
11. A plan to reduce water consumption by changing landscape practice.
12. Culinary water system
13. Another well for water
14. Don't our grow our water resources
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General Comments

Responses about code enforcement…

Responses about new city center…

1. Use neighborhood watch.
2. Dogs who run loose and chase walkers, kids, joggers, etc!
3. Cats all over the place!
4. Dead animals not picked up, loose dogs, no leashes.
5. Annexing - Incorporate with Payson, it won't cost a thing.
6. Weed control - Poor.
7. People need to be strongly encouraged to clean up their yards and houses.  There are a lot of 

houses that make our community look bad!  Also front yards should be put in and finished with in 
a year of building their houses!  Some yards have been unfinished for years.

8. Lack of law enforcement is a concern.
9. 4 wheelers ok on roads to trails
10. Enforce animal restrictions.
11. Enforce existing regulations, ie landscaping within 1 year of building. On street parking (RV, 

trailers Etc.) Single family dwellings with multiple families residing. Beautification and blight.
12. Noise restrictions until 8 am for heavy equipment (RL and other contractors)
13. Cats are everywhere!  License for cat & limit number of cats allowed per residence.
14. What is Elk Ridge city doing in informing contractors to keep dust/dirt down from blowing north 

on our neighbors in Salem?  They are not watering down the fields they graded.
15. Build up to asphalt edges of roads. Have yards cleaned up.
16. Front yards need lawns at minimum that are cared for and look neat - there is no good excuse 

for having tall weeds on road edges and across the front of yards
17. Dogs running loose and barking dogs.
18. Make builders follow C&R's, regulations & rules not just the ones they would like to.
19. When we were building we had to keep the streets clean, that does not seem to be a rule applied 

anymore. One last comment, construction should not begin before 7:00am.
20. We feel a change is due.  Not to the excess of arrest (Orem residents) but what can be done 

about weeds, dead growth, old non-registered vehicles in yards, neglected animals….code 
enforcement.

21. Make people who live here plant yards!  5 Years and no yard front or back - ordinance or not.  It 
is a public nuisance.  You should be in our home, try to dust and keep our yard weed free.  It is 
reflecting on our whole street!  Do something.

22. People who don't keep up their yards in a reasonable manner should be given citations.  For 
example for tall weeds, old junk, to many old cars, etc.

23. Need city clean up for roadside trash.  Clean up city, lots & homes construction trash, garbage, 
old cars, run down lots & lawns, etc.  Not fair to have neighbors to have to have run down lots & 
homes, to affect home prices or the sale of homes.  Have some civic pride!

24. Dog leash law enforced!
25. Property owners should be required to do clean ups, trash hauled by city if not done to be paid 

for by owners. 

1. (new city center) Expand the existing structure when necessary.
2. (public works) Expand the existing.
3. (new city center) Costs are too high so remodel existing center.
4. (new city center) Oppose, unless really needed.
5. New city center and public utility facility needed. 
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Responses about police…

1. (restaurant) maybe.
2. No cigarettes and beer.
3. Convenience store only.
4. (restaurant) Nice.
5. Maybe small.
6. Industrial.
7. (restaurant) Encourage Gladstan Golf.
8. Vehemently opposed!
9. (restaurant) If it has to happen, but very classy with a view of the valley.
10. No way in h**l!
11. Any commercial development needs to avoid light pollution at night.
12. We need some type of industrial business to help lower our property taxes, other than more homes.  

We are being taxed right out of the city of Elk Ridge.  If they increase much more, we may be 
looking else where to go.  We like living here in Elk Ridge.  We have good neighbors, fairly safe 
place to live.  We love the mountain scenery.  May I take this opportunity to give a big, thank you, to 
those that serve the city.

13. If we put any commercial development in Elk Ridge, we don't want it to be "destination business" 
that would attract outside shoppers and make the town busier with traffic.

1. Could use more hours.
2. For what is paid (poor).
3. If we need anything it is the need for safety of families with a local law enforcement.

1. Because it was close to Salem and we needed horse property.
2. Animal rights.
3. Animal rights.
4. View.
5. Quiet! - How can it remain quiet with motorcycles, ATV's and trucks without legal mufflers 

running everywhere?
6. Animal Rights

Responses moved to Elk Ridge…

1. Go to Payson or Salem to recycle.
2. I need an explanation of what the program would be!!
3. I understand there is no recycling program in this area or even Utah County.
4. In favor at 0 cost.
5. Or free - with recycling - it should be an advantage.
6. Recycling is good, but I won't pay for it.  I came from a city that made a profit from recycling.
7. We have newspaper and we should at least add cardboard.  Plastic, glass, biomass, tin, aluminum 

would be great as well, but I understand they are more expensive & hard to manage.

Responses on recycling…

General Comments

Responses about commercial development…
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1. Please get the general plan done then stick to it.
2. Avoid special interests.
3. Please use resources to maintain our current facilities (park, roads) before building additional 

facilities.  We love Elk Ridge and desire for it to be a small, non-commercial residential community.
4. The address changes were a fiasco - Instead of improving it just made it more confusing.  I feel the 

wishes of the community were completely ignored!
5. Want to see a comprehensive plan for run off & flood control, including debris collection, not merely 

dumping runoff into people's yards!!!
6. Develop a plan to collect fees from developers, new residents who build, commercial development 

that pays for new roads, sewer, parks, trails, city center, fire, police, etc.  California does this through 
something called a Mello-Roos fee.

7. I love Elk Ridge!  The small town feel and the good people.  I like the more casual attitude, not so up 
tight.  I hope the council and commission will keep this in mind.  Use your heads, be fair.  Give us 
more financial info to help us understand the city's needs and what you are up against.  Start a rumor 
control column in the newsletter.  I love ATV's motorcycles, and pets.  Keep this in mind, keep it open 
and in control.  I am very sad to see so many dogs chained and unattended.  I see them outside, no 
shade & water in the summer, and should not be out in the winter.  Please help them, they can not 
help themselves.  Thanks for you efforts!!

8. I am very concerned about the rate of growth, development & plans for additional growth south of 
Hillside/Canyon View Drive.  Growth should be focused north of town.  I am concerned about conflicts 
of interest related to the development of land south of town and those who run the city...  It just 
doesn't look good.

9. There are a couple of situations I see where houses looked very crowded and close together - the 
new homes up on Lake View Dr. I've been told variances were granted to allow this to happen.  It 
really looks out of place and unfortunately can not be corrected now.  Hopefully this won't happen 
again.  Enforce the existing building requirements.  Would also like to see the city look for ways to 
minimize the unfortunate side effects of new construction and growth.  Builders and construction 
crews frequently restrict or completely block road traffic for their own convenience.  It is also difficult 
to understand why the city would allow Park Drive to be torn up for 6-8 months.  The work could have 
been completed in a couple of weeks.

10. I moved here with my family to escape growth that included crime, congestion and big city life.  Yes -
it's inevitable that that will eventually happen to Elk Ridge - but why rush it?  I do not want to move 
again!!!  PLEASE!

11. What ever happened to re-numbering of some houses??  Only a few have made the change we were 
told to make - what a joke!

12. This is great to get input, but current residence should not determine property rights of land owners.  I 
would have liked to see a separate questionnaire for property owners that have considered 
development of their vacant land to get their input on how the growth and the use of the land they 
have paid taxes on for decades.  Of course current residents that don't own property here would like 
no more growth.

13. We need leaders that work with the citizens and respectively listen before making decisions.  
Communication seems to be absent.

14. I want to thank all the civil servants for their time and efforts, they are appreciated greatly.
15. We can't afford to water our lawn.  Thank you planning commission, our neighborhood is a dump.  

The whole town looks dry.  Water is too high priced, and you add more houses!!!  This town has 
turned into a dump.  I had a friend tell me that he road up here two weeks ago and said Elk Ridge 
really look's like a slum.  Clean up the old part of Elk Ridge. How many more times do we have to 
say it?

General Comments

Responses about politics/city government…
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General Comments

Responses about politics/city government…

16. We'd like to live in a city where the planning and zoning rules are consistent from year to year.
17. We only have one chance when making development choices.  Please, let's preserve our views and 

all things that will increase our investment we already have here.  This area can be what Draper is 
now to SLC.  Let's not make any mistakes that will cheapen what Elk Ridge is now and what could 
be!

18. It would be nice to know what the city needs in terms of citizen involvement. I don't ever see anything 
in the newsletter.

19. For the PC & CC to think that growth will support us is not logical, reasonable, or practical.  Let's 
purchase remaining (condemn if necessary) developer property along north and south of community.  
The market correction put the developer at reasonable price point for negotiating.  Try it, it works in 
other communities.  Negotiate with professional help - not the mayor.  He couldn't find his way out of 
a box.

20. Thanks for letting us express our opinions.
21. This is the first time you (city) have asked for input.  Hopefully the city council will represent the whole 

city and not their individual agendas.
22. City planner should work for citizens, not developers.
23. (development) Horrible.
24. Thanks to all who serve the city. Even when I disagree with policy. I'm grateful to those who 

volunteer.
25. Thank you for asking!!!  Some things we are unsure about because it doesn't apply to us (senior 

citizen opportunities for example or we haven't needed the service, animal control). We are in our 
second home in Elk Ridge and would love to stay here forever...in this Elk Ridge that we know and 
love.  The cost is worth it to keep it as much the same as possible.

26. Thanks for your service and keep the citizens informed as best as possible.
27. Its nice to se Alvin Harward off the city council. Next we need to get rid of Dunn.
28. What an exciting time to be part of Elk Ridge. Thanks for all your hard work and time.
29. What RL is doing on the hill above Mahogany Way seems insane to me, especially with so many 

empty lots throughout town.  To me, if you have to rip up that much mountain, that's a sign that it's not 
a good place to build a home.  Was this plan approved?  If not, can we make sure he doesn't do this 
kind of thing again?

30. I hope this is not an exercise in futility.
31. Developers should front the entire cost of water and sewer improvement before land is developed so 

when housing market declines we are not stuck with and unfinished system.
32. I'm concerned about the growth and how code has been change to allow development without 

involving the community
33. All new development if we need new wells and storage tanks let them pay for them.  I paid for three 

wells and a storage tank.  Let the new development pay for their needs instead of residences that 
have already paid for what we needed.

34. Be fair to all residences on building code (don't let someone's buddy do what they want) and turn 
other people down.

35. Please listen to the community.
36. This survey is very good. Listen to the voice of the people and act on it.
37. I am still burned about your silly approach to address changes.
38. Good Survey! Love our emergency city plan
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General Comments

Responses about parks, trails, recreation, open space…

1. The park itself is great, but it takes too long for broken things (swings, drinking fountain) to get fixed.
2. (trails) like the one that's been promised with funds years ago.
3. (parks) Thanks Mary!
4. We need another park.
5. (cemetery) Salem cemetery is very nice, and for now they seem very accommodating.
6. Indoor heated pool for water therapy and exercise.  Many seniors and other would benefit from such a 

facility - year round.
7. (trails) How many people would use them.  Very few use the tennis courts.
8. (trails) Bike and pedestrian only.
9. (open space) Gone now!
10. (cemetery) Kids would tear it up.  Go to Payson.
11. (open space) No high populous for the sake of city money!
12. Definitely need bike trails.
13. (trails) As long as it doesn't take current homes landscape.
14. (parks) restroom facilities closed - poor.
15. Keep entrance clean and clear of weeds.
16. Thanks for letting us give input.  Please preserve open space that we can use as a community in the 

hillsides.  Also, we need more parks, especially those that are public.
17. If each family would be responsible for flowers and weed removal in a certain area it would be 

beautifully maintained or have it a service project for scouts.
18. We are willing to pay for higher taxes to maintain open space around the city!
19. The new development needs to open their parks to all the citizens of Elk Ridge, as it is all our tax 

dollars that are paying for them.  One reason we agreed to them coming into the community was 
because their "parks" and "trails" were to be such an improvement - only now we can't use them.

20. Instead of creating trails, paths, etc. lets fix the roads and better the services we do have.
21. Elk Ridge has a nice ballpark - we would like to see a bigger park for a growing community.
22. Establish pathways before everything fills it.
23. Love it here!  I would like to have better public access to Loaf Canyon.  It seems that the one who 

owns land at the mouth of the canyon - owns the mountain.  Need good accesses to public mountain!
24. Skate park is needed so kids can ride their skateboards, scooters, rollerblades etc. Keep the kids out 

of the streets.
25. More parks and recreation facilities. 
26. It is not right that the new subdivisions, north of town, has parks and trails that we are not allowed to 

use.  If we are all one city all parks and trails w/in the city should be accessible by all.  What if we said 
they couldn't use Shuler/Ingram Park - that would not be right.

27. Would like to see families participate in planting flowers all around park and dead trees removed and 
replaced.  Maybe project for boy scouts.

1. Should stick to it.
2. Yes…but the city doesn't (agree with statement).  You allow homes to go in anywhere.  Ridiculous.
3. Have not done!
4. (mission statement) I love the statement, strongly disagree you're doing it.
5. Agree with statement, but feel it is not currently being met.
6. Open space and recreation areas - emphasis added!

Responses about city vision statement…
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General Comments

Responses about development and density…

1. If I wanted a Provo atmosphere (high density) I would live in Provo!
2. This (low density) is great if there is a system of hiking/ATV trails!
3. I don't want to lose the rural lifestyle.
4. (low density) with trail system, if not B (medium density).
5. (medium density) Don’t trust this example, the park we are not to use.
6. Move to Payson or Spanish Fork for affordable.
7. (medium density) We would prefer one acre lots with more open space to public.
8. (twin homes) If they are gated.
9. (high density) Definitely not this one!!
10. Why not have large lots (low density) and preserve scenic vistas?  I feel this question is engineered 

so you get the answer you wanted anyway.
11. (retirement community) Not rest home.
12. (medium density) Greater preservation of scenic vistas.
13. (hillside development) Would not prefer any homes at all do to flooding problems downhill.
14. (smaller lots) People can't take care of what they have now.  Look around.
15. (twin homes, condos, apartments) Why? And who is wanting this?! No one!
16. (hillside development) Don’t build on unbuildable land-cannot give services in winter.
17. (medium density) More open space accessible by the public.
18. (twin homes, condos, apartments) Single family only?
19. (retirement community) If north side.
20. (apartments) Absolutely not!
21. (retirement community) In lower area by Clowards.
22. (rural lifestyle) Keeping.
23. (hillside development) Cluster in areas, large open space. No density increase.
24. Too much development going on.
25. We have the opportunity right now to decide whether Elk Ridge will become just another sprawl of 

housing development or will evolve into a beautifully planned community known as a place with open 
space and tasteful homes.

26. As much as we can afford, slow the growth.
27. Proposed developments on the south hillside of the city are in violation of existing code and are on 

land designated as geotechnically hazardous due to fault traces and slide potential.  Allowing 
development to occur is irresponsible and cannot be supported by existing infrastructure.

28. Elk Ridge is perfect just the way it is. Progress doesn't equal improved.
29. No apartments or condos or trailer parks built in this city.  Lease city as is.
30. We moved to Elk Ridge for a reason. We don't want a mini-Orem or Provo. Were happy with the way 

it is, they can move 30 miles north. Thank You!
31. I'm not in favor of big development - I like Elk Ridge how it is. It would lose its appeal if major growth 

occurs.
32. Not everyone in town has and abundance of money.  Low income housing?  We're low income in 

comparison to most residents and don't want any perks because of it.
33. It doesn't matter to me what lot sizes are, but the hilly, more wooded areas to the south may require 

more infrastructure/road maintenance/etc. that will cost the city money.  I'd like whatever goes in 
there to be able to pull it's own weight finance-wise, either with impact fees up front, or with "fair" 
property taxes, etc. so that those of us who have lived here for years don't get "penalized" by an area 
of wealthy homeowners whose neighborhood demands more city attention & money.

34. Consider special permits for horse rights if property is appropriate, neighbors consent, etc. regardless 
of previous zoning decisions. Maintain open space and natural beauty/rural feeling/I don't feel that we 
have the area or road systems for high density housing.
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General Comments…

Responses about development and density…

1. You can't shut down all the roads at one time.
2. Road improvements took too long.
3. (storm drainage/curb) Property owners should pay for their own developers for all new development.
4. Don't like chip/seal.
5. Speed bumps on Elk Ridge DR.
6. Unsafe, rocks, holes, dips, dirt, no sweeping.
7. Talk about safety!  Gravel and dirt in every intersection - We need Payson's police dept.
8. (sidewalks) Never!
9. Better access in and out.
10. Hate the "pitch and gravel".
11. Please no roundabouts - especially when the streets come in at off angles
12. Street looks nice by the park and city office the finish on the edges with small curbing give a much 

nicer appearance than most of the streets in the older areas.
13. It took a long time to complete the utility and road work near the city hall. Now that its done, it looks 

really good.
14. Before you allow building in the area above High Sierra, make sure there is at least 2 ways in and out 

for traffic.
15. The lack of concern for residents when changes or improvements will be made to roads.
16. Some people in Elk Ridge are being flooded by insufficient water draining from city streets.  We know 

this issue is being addressed and we are appreciative and thank you for your efforts.
17. No trails or sidewalks on existing home sites - we do not want to re-do our landscaping!
18. Speed bumps on some streets, so many drivers go way too fast through neighborhoods where 

children are close by.
19. ATV's should be allowed and regulated for safety sake.  Take some requirements as BLM does = 

Licensed OHV only, licensed or certified drivers, flags on whips, etc.
20. Last winter, plows left intersection with piled snow.  Multiple cars were stuck.  We prefer the old 

method - or teach new driver what to do with intersections.
21. Get storm drainage and curb and gutter - in a city like this, it's just plain dumb no to have them, we're 

not some low-income farm area.  We're a high class residential neighborhood with some unique rural 
characteristics.  Also, do everything possible to forestall traffic problems.

22. No street lights - we love looking at the starry skies!
23. Contractors take way too much time to restore roads.

Responses about roads and sidewalks…

35. Minimum size building lot 1/3 acre. 
36. While we favor high density housing we would not like to see high rise housing because of the visual 

impact. 
37. Be conservative, stay out of debt and maintain current upscale community with low density 

population.
38. Crime will go up if you add condos or apartments to our area
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24. Advance notification to residents of road closures, construction detours is almost never done which 
causes big inconvenience to residents and visitors.  One period this summer all major roads to Elk 
Ridge were closed on the same day but residents were given no notification of this closures.  The city 
did not even post a sign on the roads with road closure dates so residents would have some 
advanced warning.  In addition, other important notifications to residents regarding city matters, 
meetings, etc. are given to residents at the last minute such as this survey which was delivered only 
2 days prior to the scheduled meeting regarding the general plan.  A simple one line message like 
"Road Construction on Park Drive is scheduled to begin (sometime) in May" in the city newsletter 
with the project is not actually started until 2 months later is not adequate notification to residents.

25. Elk Ridge city really needs to keep the roads cleaned off in the winter so the school buses can make 
it up to pick up the kids.  Woodland Hills they do a great job of keeping their snow plowed for the 
busses.  I really love living in Elk Ridge.  I hope I can stay for a long time.

26. This had been a great community to live in.  Elk Ridge Drive has become so busy, I hate to see it get 
even worse.

27. Holes in roads should be repaired in a timely manner so as not to damage cars.
28. Plan ahead with roads so they aren't ripped up as soon as they're paved and do a better job at 

meshing repair work with existing roads.
29. Complete roadways and curb/gutter from beginning to end of a road.  Example - Park is not complete 

as it approaches Elk Ridge Drive.  Not wide all the way & curb/gutter stops.  Will cause water to pour 
into the yard of 1st house on the north side of the street.  Who decided this?

30. We need freeway access!
31. Sidewalks, take a look around. some kids have no place to go.
32. Keep the gravel off the streets.
33. Loafer Canyon Rd. should be reassessed and changed to a higher speed limit - the 25mph it is now 

does not reflect its use as a major way off the mountain and towards Spanish Fork.  We don't need a 
speed trap situation there.  Home owners will need to fence in their kids and pets if safety is an issue.

34. Roads and traffic is in need of attention. 
35. We love the scenery quietness and wildlife and hope there is a way to still encourage and protect it in 

this area.
36. We moved here for how it is, lets try to keep it that way as much as we can.
37. Keep it quiet and rural here - no street lights, commercial dev.,etc. If we want city life we can drive to 

it. We moved here for the rural lifestyle. Thanks
38. Personally, we don't like off road vehicles around the hillsides - so very noisy!  We moved here to be 

close to the mountains and close access to nature hiking. We would most like to keep the quiet 
mountain scenes.

Responses about services…

General Comments

Responses about roads and sidewalks…

1. (snow removal) Way to go!
2. (sewer) Do we have a problem now?
3. (garbage) Very inconsistent pick up time.
4. (utility billing options) No options currently.
5. (snow removal) Never happens.
6. (snow removal) Very pool, unsafe.
7. Be nice to have a senior citizen center.
8. Better snow removal - not just one lane down the center of the street. 
9. All streets should have snow removal and salt especially those intersections and streets with steep 

hills. It is unsafe otherwise
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General Comments

Responses about water…

1. Expensive.
2. I think we have excellent water.  What would be the cost and advantages?  Do we have a problem?
3. Cost is too high.
4. Poor rating - price.
5. Costs to much!
6. Poor - rates.
7. If there is enough water to meet the needs of the new development, why are the rates so high?
8. 300-400 per month for water is highway robbery.
9. Lower water rates. Slow development down.
10. Water costs are possibly the highest on the planet.
11. Water rates continue to be some of the highest in the state. Why? Figure out a way to relieve this 

burden and get rates down. Fix existing problems before moving on to create new ones.
12. Water supply may become critical. Population growth causes traffic and water shortage problems.
13. Trade the pump water for water coming out of the canyon to Payson, so you don't have to pump it up 

the hill, and let Payson use the pump water for houses in the flats.
14. Lower water and sewer bills.
15. Lower water bills. 
16. Encourage and teach water conservation and landscaping for water conservation.
17. Reduce water rates!
18. Water improvement and pressurized irrigation water.
19. Has a state hydrologist examined our aquifer?  I fear that increased demand on our water table can 

permanently damage it.  Building tanks and digging more wells is not an issue…a sustainable water 
table is!!

Responses about bonding and taxes…

1. You already assessed impact fees for this (trails) at time of construction.
2. If the gravel is fixed (supports bonding for roads).
3. Why do you need a bond (for open space)?  This shouldn't cost anything.
4. We would like all these things.  It would depend on what we get for what we pay.
5. Due to poor road project management on recent projects (oppose bond)
6. Make developers pay for improvements!
7. Don't agree with any kind of bonding.
8. When I built my home I paid for curb/gutter storm drains.  I would expect that if additional curb/gutter 

storm drains are to be installed, that the beneficiary home owner would pay for it.  No bonding no tax 
increase.  A bedroom community will not/cannot support the needs, desires, wants or real 
requirements of a small city with out increasing taxes beyond reason - that's a fact.  Commercial 
property should be encouraged for a broad tax base.

9. We need to work on bringing the cost of living down not increase it with higher utilities and taxes and 
fees.  As it is it is hard to make ends meet!  Curb and gutter should be paid for by the residents who 
will benefit from it - not by those who have already paid for their curb and gutter when they built their 
homes!
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1. (public notification) Put up big signs in front of city building.
2. Thanks for asking!
3. Although it is not up to the city. I'd someday love to see an LDS temple in Elk Ridge. This can only 

happen if we have open space left to build one and don't overcrowd our town.
4. We have not been here long but people say its great.
5. Thank you for surveying - may it actually have input!
6. Would like a more attractive sign for Elk Ridge. Take down advertisements and keep them down.
7. Thank you for this survey.  We appreciate being asked our opinions.
8. Have a good day.
9. Thank you for putting this together and asking.

General Comments
Miscellaneous Responses…


